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Searching how patrons think



Search

What are people searching?

« Patrons keyword search terms like books, movies, and DVDs
« Patrons use keyword search more than dropdowns or advanced search
» Patrons user search to find exact matches and browse

« Search is the first place patrons go on a library website




Search

We already know how to search

« Patrons learn searching from Google, Facebook, Amazon, etc.

« They shouldn’t have to learn separate search to use their public library
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Tips & Tricks

» Keyword Search is will get you accurate results for the majority of author and title
searches

» Use filters to drill down rather than default to collections - it's easier for patrons to edit
» Use Active Filters for repeated searches with the same attributes
« Save searches that have reuse value

» Share search permalinks with patrons
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Creating Lists

« Anyone with an account can make a list!

« Staff lists are highlighted

« Lists can be promoted on social media or your website
« Easy to share recommendations with patrons

* Fun and creative!




Lists

General
Recommendations

QO Like

2 Share

GENERAL RECOMMENDATIONS By: m EPLGreatStuff Ariel
EPL Great Stuff Recommends: Wibbly- Edmonton Public Library
Wobbly Timey Wimey

Here one minute, gone the next. Whether by magic, mayhem, genetics or a bump on the head
these books all offer a time-travelling journey.

15 ITEMS
Outlander -
by Gabaldon, Diana

@ Downloadable Audiobook - 2013

Claire Randall a former combat nurse travels from 1945 Scotland to 1743. Also available in print,
eBook, Spanish language eBook, downloadable audiobook, audiobook CD and DVD formats.

The Time Traveler's Wife
A Novel

by Niffenegger, Audrey

@ Streaming Audiobook - 2011

Henry slips up and down the timeline of his life, constantly intersecting with his life with Clare.
Also available as a downloadable audiobook, audiobook CD, DVD, book club kit, print and large
print formats.

To Say Nothing of the Dog, Or, How We Found the Bishop's Bird Stump h

at Last
by Willis, Connie
W Book - 1998

Ned and Verity travel between Victorian England, the 1340s and the 21st century. Also available as
an eBook.
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Lists

If You Liked...

GRISHAM

CAMINO
ISLAND

QO Like

2 Share

IFYOU LIKED...
Camino Island
BY GRISHAM, JOHN

YOU'LL LIKE THESE BECAUSE...

Are you a sucker for anything set in a bookstore or library? Love books with a lot of meta
about authors and writing? Looking for a fast-paced thriller? Or maybe it's the Florida setting...
You're sure to find something to read next on the shelf at PCPL.

H Ex-libris
f&fﬁ by King, Ross
. @ Book - 2001

The Lost Island
A Gideon Crew Novel

by Preston, Douglas J.
W Book-2014

An adventure that starts with a hicden map...very Indiana Jones and the Last Crusade,

The Color of Law
by Gimenez, Mark

W Book- 2005

fare.

By: Pimalib B
Pima County Public
Ubrary

18 ITEMS
i
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Do you like Grisham because you love legal thrillers? Here's one to try that's more like his usual
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GENERAL RECOMMENDATIONS By: SLPL_Trends

Be Creqtive ! Boss, (cough) I'm (sniffle) sick today (cough, St Louis Publc Ubrary

sniffle, cough) Spring 2017

Spring colds are the worst. Wink, wink. Well, we won't tell that you can't come in today
because you were up all night reading these amazing books.

Qlike 2 Share 12 ITEMS
Bard ' i
ardwell's Folly
A Love Story
by Hutchison, Sandra
€ Paperback - 2016
A mixture of romance, intrigue, family secrets, past lives, and a house that is as much a character
as Tara was in "Gone With the Wind," create a spell-binding read that we couldn't put down.
(wpse  Cooking for Picasso h
/P'(‘ $J8 by Aubray, Camille
+ § Book-2016
The plot weaves back and forth between 1936 and current time, but it is mostly Ondine's story.
Still this family saga about three generations of women was...Show more ~
ih

Everybody Kills Somebody Sometime

by Randisi, Robert ).

The first in a series that features the coolest cats from the 1960s: the legendary Rack Pack. Along
with a few real-life personalities dotting the supporting cast, we felt like we were hanging with
Frank, Dean, Sammy, Peter and Joey.
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Collaborate
with staff!

GENERAL RECOMMENDATIONS
Books We Love to Hate

Check out the books that angered, disappointed, and frustrated us.

Fifty Shades of Grey
by James, E. L.
N Book-2012

The Jane Austen Book Club
]r\n\:m\: ::’n.\ by Fowler, Karen Joy

& Book - 2004

popre——— Not what happened in this book.

Wuthering Heights
by Bronte, Emily
§ Book -

Reading this book is madness.

By: fletcherstaff

Central Arkansas Library
System

15 ITEMS
Ll

Jeez. It started as Twilight fan-fic. You can read it, but your inner Goddess will not thank you.

We love Jane Austen. We love book clubs. What should happen when these two worlds collide?
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Collaborate
with communi
partners!

O like

(2 Share

GENERAL RECOMMENDATIONS By: o JCLZachC
Great Plains SPCA Featured Pet: Ranger Joe Johason County

Ubrary

I'm Ranger Joe, I'm up for adoption at the Great Plains SPCA, and this Is a list of some of my

favorite books!

wrwaw

21 ITEMS

My Facebook Page

https:/iwww.facebook com/jocolibrary/photos/a.379118417998.160542 8385042998/10155919315197
999/ 2type~=3&theater

@ Web Resource

Hi all, 'm Ranger Joe. 'm a suave and handsome guy who is mellow and super sweet, Impressive,
right? Read more about Ranger joe, an adoptable dog...

My Adoption Page
http://www.greatplainsspca.org/adopt/adoptable-animal-detalis/7ald=1526838<Id=17&td=Dog

Q'fn’rh Resource

Treat i
by Sullivan, Mary
@ Book-2016
wireat?
Available in some locations m
The Trouble With Cats "

by Freeman, Martha

@ Book - 2000

Everyone should read this book!

Available in some locations Place a Hold
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GENERAL RECOMMENDATIONS

C U SIIIO m P q ll'ro n Lt .‘ Fgﬁgcsciliicban%cyosrg;rr?eesnds: Hard-boiled magic,

Recommendations

By: ’é. multcolib_recommends4
Multnomah County Library

Are you a fan of Lee Child's Jack Reacher, and also a lover of light fantasy like the Rithmatist
and the Harry Potter series? These books with compelling, tough maln characters and a

fantasy/otherworldly setting may be perfect for youl This list was created by a librarian for a
person looking for more good reading. Want a personalized list of your own? Fill out the form
at https/Aweb.multcolib.org/reading-suggestions. -Emily-Jane D.

DLike = Share

GREYWALKER

Greywalker
by Richardson, Kat
§ Book - 2008

6 ITEMS

Seattle #.1. Harper Blalne gets the stuffing beat out of her and dles for about two minutes. When

she struggles back te the world of the living, life isn...Show more »

Available in some locations

Storm Front
by Butcher, Jim
§ Book - 2000

Place a Hold

Readers, meet Harry Dresden, Wizard for Hire, He fings lost items, conducts paranormal
investigations, does consulting work, gives advice and charges reasonable rates.

The Invention of Hugo Cabret
A Novel in Words and Pictures

by Selznick, Brian

W Bo0k-2007

‘When twelve-year-old Hugo, an erphan living and repairing clocks within the walls of a Paris train
station in 1931, meets a mystericus toyseller and his goddaughter, his undercover life and his

biggest secret are jeopardized.

Available in some lacationrs

Place a Hold
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Flagging Inappropriate Comments



Privacy and Reporting

Flagging Content

» Offensive content must be flagged three times to be tagged as such

* Happens rarely, explain why it is offensive to you or your community

« Spoilers must be flagged twice to be tagged as such

« Usually on children’s titles, no explanation needed

» Violates Appropriate Use Standards — this content must specifically violate the appropriate
use standards as documented
» Three flags will send it to our privacy officer, who reviews it
» Under first amendment, we must give American users the ability to edit their content

« [f it’s still offensive, we are able to delete it




Privacy and Flagging

Flagging Content

From the community

What did you think about this title?

Add comment

A\ Content warning. Some content has been marked as offensive or a spoiler.

| Show spoilers

harriz
Aug 16, 2018

This content is flagged as a spoiler

Q© Like P Flag

M Spoiler Show




Privacy and Flagging

Flagging Content

From the community From the community
What did you think about this title? What did you think about this title?
Add comment Add comment
A Content warning. Some content has been marked as offensive or a spoiler. A Content warning. Some content has been marked as offensive or a spoiler.

" Show spoilers » > ‘ Hide spoilers
harriz M Spoiler Show  eee harriz M Spoiler Hide eee
Aug 16, 2018 Aug 16, 2018

This content is flagged as a spoiler » why does tallstar dieeeee?!

Q Like P Flag Q Like P Flag




Privacy and Flagging

Flagging Content

Adrian2008 M Offensive Show  see

Nov 11,2018 Wiririvrey

This content is flagged as offensive

1like < Like P Flag

Adrian2008 M Offensive Hide eee

Nov 11,2018 WIvIrirey

horrible

1like <O Like P Flag




Privacy and Flagging

Flagging Content

wolfpack_7_kids
Feb 09, 2021 R A *Ls

This is a good book but there was so much killing

Q Like | P Flag

A 4

Flag content

Select an option

O Violates appropriate use standards
O Contains offensive material

@ Contains spoilers

Find out more >

Cancel




Privacy and Flagging

Flagging Content

Flag violation of Appropriate Use Standards X

Please review the Appropriate Use Standards and tell us which

Flag content

Select an option

@ Violates appropriate use standards
O Contains offensive material

O Contains spoilers

Find out more >

\ 4

term has been violated.

O Unrelated

O Unlawful

O Obscene

@ Marketing scheme
O Advertising

O Privacy violation
O Virus

O Rights violation

O Criminal advice

I have reviewed the Appropriate Use Standards

Cancel




