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Searching how patrons think



What are people searching?

• Patrons keyword search terms like books, movies, and DVDs
• Patrons use keyword search more than dropdowns or advanced search
• Patrons user search to find exact matches and browse
• Search is the first place patrons go on a library website
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We already know how to search

• Patrons learn searching from Google, Facebook, Amazon, etc.
• They shouldn’t have to learn separate search to use their public library
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Demo!
Searching



Search Tips & Tricks



Tips & Tricks

• Keyword Search is will get you accurate results for the majority of author and title 
searches

• Use filters to drill down rather than default to collections - it’s easier for patrons to edit
• Use Active Filters for repeated searches with the same attributes
• Save searches that have reuse value
• Share search permalinks with patrons
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Creating Lists

• Anyone with an account can make a list!
• Staff lists are highlighted
• Lists can be promoted on social media or your website
• Easy to share recommendations with patrons
• Fun and creative!
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General 
Recommendations
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If You Liked...
Lists



Be Creative
Lists



Collaborate
with staff!
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Collaborate
with community
partners!
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Custom Patron
Recommendations
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Privacy



Flagging Inappropriate Comments



Flagging Content

• Offensive content must be flagged three times to be tagged as such

• Happens rarely, explain why it is offensive to you or your community

• Spoilers must be flagged twice to be tagged as such

• Usually on children’s titles, no explanation needed

• Violates Appropriate Use Standards – this content must specifically violate the appropriate 

use standards as documented

• Three flags will send it to our privacy officer, who reviews it

• Under first amendment, we must give American users the ability to edit their content

• If it’s still offensive, we are able to delete it

Privacy and Reporting



Flagging Content
Privacy and Flagging



Flagging Content
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