
ILS/Technology Coordinator 

The Outagamie Waupaca Library System (OWLS) is looking for an ILS/Technology Coordinator.  This 
new position will be responsible for the maintenance of the library automation software used by 
OWLSnet. Additionally, this position will also work on automated processes and reports for the 
consortium and member libraries.  
 
OWLS operates a shared, integrated library automation network (OWLSnet) for 49 public libraries in 
Northeast Wisconsin.  We seek to coordinate and strengthen public library service in our member 
libraries through consulting, technology, delivery and training.  People who excel at OWLS are self-
motivated, can work well independently and in a team, and can balance attention to detail with an 
appreciation of the big picture. 
   
OWLS is located in downtown Appleton, Wisconsin, a friendly, growing community with a vibrant 
downtown and an active arts community.  Appleton is situated in the Fox River Valley, an area 
characterized by good schools, a low cost of living, a low crime rate, and many busy public libraries.  
While the position is located inside the Appleton Public Library, the Coordinator occasionally travels to 
other OWLSnet member libraries – located from 5 miles to 150 miles away.   
 
Required qualifications: 

 Proficiency in using computers, including proficiency with Windows operating system, 
spreadsheets, word processing, email, and web browsing applications.  

 Ability to instruct others in technical practices and procedures. 

 Strong customer service orientation and skills.  

 Good communication skills (written and oral). 

 Detail-oriented. 

 Valid Wisconsin driver's license. 

 Vehicle. 

 Willingness to work some flexible hours, including occasional evenings or weekends. 
 
Preferred qualifications (please have one or more of these): 

 Experience working with Innovative Interfaces Sierra Integrated Library system, and Encore 
Discovery Layer. 

 Experience writing scripts in one or more of the following: SQL, PHP, javascript, python, perl, 
vba, batch files (or others). 

 Experience working with API’s. 

 Intermediate MS Word, Excel and Access skills. 

 Experience working in an automation consortium environment. 

 Master’s degree in library science or an equivalent combination of education and experience 
preferred.  Alternately, undergraduate degree or experience in computer science and 
programming. 

 
The starting wage for this 40 hour per week position is $41,787, negotiable depending on experience.  
OWLS provides a comprehensive benefit package including paid health insurance, 4 weeks of vacation 
after 1 year and participation in the Wisconsin Retirement System. 
 
Position open immediately.  Applications will be reviewed beginning April 14, 2017. Applications 
accepted until position filled.  Please submit a cover letter and resume via email to 
employment@owlsweb.org.  For a complete job description, see 
www.owlsweb.org/about/jobs/owls/owls-ils-tech-coordinator.  For more information about us, please 
see www.owlsweb.org/. 
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